Tennessee
Mortgage
Bankers
Association
Code of Ethics

Since its founding, the Tennessee Mortgage Bankers Association has placed 2 high value on
honesty, integrity, and service. All'TMBA members ate expected to conduct business in
accordance with the highest standards of business ethics. The TMBA expects ethical behavior
from its members and encourages it in those with whom we do business.

Together with the Canons of Hthics and Standards of Practice of the Mortgage Bankers
Association of America, which the TMBA has also adopted, this Code of Ethics offers a standard
for business and personal conduct for TMBA employees.

The TMBA Code of Ethics is concerned primarily with the behavior of member firms and their
employees in four ptimary areas; Impartiality, Confidentiality, Fiduciary Responsibility, and Legal
Responsibility. It is expected that your membership will conduct business in accordance with the
law and with standards set forth in this Code of Ethics.

Impartiality- TMBA membets should not discriminate in providing access to mortgage credit to
anyone on the basis of age, race, creed, color, sex, marital status, disability, religion, or ethnic ot
national origin. Only objective factors affecting the market value of the security or the credit
standing of the borrower should be considered in underwriting mortgage loans.

Confidentiality- TMBA members should provide for confidential treatment of all credlit and loan
information in their custody and shall release such information with the prior approval of the
applicant or mortgagor. Members should guard the confidentiality of information, protecting
both credit and loan information regarding parties with whom we do business.

Fiduciary Responsibility- TMBA members should administer all funds received in escrow,
reserve, impound, ot payments on account and shall provide for the continucus monitoring,
maintenance, and proper reporting of such accounts. Members must disclose any personal

interests in any mortgage transaction and shall avoid any conflict of interest in all business deals
with both the public and other members.

Legal Responsibility- TMBA members should comply with all applicable laws and regulations
relating to their business and the mortgage banking industry. In addition to complying with
applicable laws, members agree to provide equal employment opportunities and void practices
that include discrimination, harassment, or unfair competition.



Canons of Ethics and Standards of Practice Mortgage Bankers
Association of America Preamble

Whereas, the purposes for which the Mortgage Bankers Association of America was otganized
as stated in the corporate Charter, are:

“Nurture the mortgage banking correspondent system; Improve and expand the performance of
the secondary market for mortgages; Encourage sound and ethical business practices among its
members; Conduct research in financing techniques that improve the effectiveness of the
morttgage banker’s participation in the nationwide market mortgages; Inform its members of
changes in mortgage laws and lending practices as well as pending legislation that effects the
secondary market for mortgage; Sponsor meetings and educational programs; and Cooperate with
public and private agencies in the establishment of sound real estate appraisal practices.”

Whereas, the Members of this Association are mindful that the soundness, usefulness, prosperity,
and future of Mortgage Banking depends upon the honor, integrity, and fidelity of all personnel
engaged in this business.

THEREF ORE, BE IT RESOLVED, that cach member of this Association

. pledges to observe and maintain the following standards of conduct in dealing with the public and
with other members.

CANON 1

Members shall conduct their business in a professional manner, ensuring that their personnel are
knowledgeable in the areas of mortgage banking in which they participate and are acting in
compliance with sound industry practices.

CANON 2

Members shall act in conformity with applicable laws and regulations and shall coopetate in every
appropriate way with all governmental bodies in the interests of establishing and maintaining on
efficient and fair framework for mortgage credit.

CANON 3

Members shall act in a2 manner that recognizes that integrity and confidence are essential in the
mortgage banking business.

CANON 4

Members shall accord oral agreements the same sancfity given to written agreements.

CANON 5

Members shall not breach or avoid an agreement or commitment.



CANON 6

Members shall encourage healthy competition inn the mottgage banking business.

CANON 7

Mermbers shall conduct their business without regard to the race, color, sex religion, martial status,
national origin, or age of the persons with whom they deal.

CANON 8

Members shall not quote to a muﬂowwmnmﬂm,vomoéﬂ interest rates or other loan items that are not
Iikely of realization.

CANONY9

Members shall make all reasonable efforts to process loan applications and advise applicants of
approval or disapproval promptly and to close and disbutse in a timely manner.

CANON 10

Members shall preserve the integrity of all parts of a loan submission and appraisal repott and
make full disclosure of all pertinent facts, including any interest they may have in the loan project

or property.
CANON 11

Members shall consider a servicing contract to be an integral part of the mottgage banking
correspondent system, and such a contract shall be terminated only with sufficient reason with the
good faith nature of such a contract being recognized by both parties.

CANON 12

Members shall use all efforts available in servicing investments entrusted to their care effectively
to discharge their obligations to both investor and debtor in a responsive manner.

CANON 13

Members shall take all reasonable steps to assure that both investors and debtors are not unduly
inconvenienced by the member’s transfer of servicing,

CANON 14

Members shall maintain all monies that are received as escrow, reserve, or impound accounts in 2
pradent and identifiable manner of a possible violation of the Canons of Ethics and Standards of
Practice.



CANON 15

Members shall cooperate with the Ethics and Standards of Practice Committee in fuenishing
information relative to any investigation of a possible violation of the Canons of Ethics and
Standards of Practice.

Violations of and complaints concerning the Code of Ethics shall be filed with the Ethics and
Standards of Practice Committee as provided in Article 7, Section 7.12 of the Bylaws.

Statement of Policy adopted by the Board of Governs, September 7, 1979

The Board of Governors of the Mortgage Bankers Association of America reaffirms the policy
position enunciated in its Canons of Ethics and Standards of Practice.

The public and the members are reminded that the preamble to the Canons provides among
other iterns that one of the purposes of the Association is to

“Cooperate with public and private practices.” This statement specifically includes the
requirement that any appraiser chosen by the mortgage banker observe all residential appraisal
practices mandated by a government agency or instrumentality by which the loan is to be insure
or purchased. Such appraisal standards include the condition that the value attributed to the
property is not dependent upon the homogeneity of racial, religious, or ethnic characteristics of
the neighborhood does not cause a diminution of value.

Canon 2 provides that “membets shall act in conformity with applicable laws and regulations and
shall cooperate in every approptiate way with all governmental bodies in the interest of
establishing and maintaining an efficient and fair framework for mortgage credit.”

Specifically, this means, among other things, that the members of the MBA shall not discriminate
in the underwriting of loans by granting or withholding credit on the basis of the religious, racial,
ot ethic characteristics of the applications or the neighborhood in which the property is located or
on the basis that the area in which the property is located is in a transitional stage from one racial,
religious ot ethnic group to another. Only objective factors affecting the market value of the
property and the credit standing of the borrower should be considered.

Canon 7 provides that “members shall conduct their business without regard to race, color, sex,
teligion, martial status, national origin, ot age of the persons with whom they deal.”

This means precisely that the origination of loans by mortgage bankers shouid not be predicated
in any manner on any of the factots mentioned in this Canon and should be free from any such
considerations. Taken together, the Canons exclude any investment decision by mortgage banker
based on an appraisal that is biased and not supported by empirical data.

As it has in the past, the Mortgage Bankets Association of America supports the concept of
federal, state, and local fair housing laws that prohibit discrimination on the basis of racial, ethnic,
or religious charactetistics of the bortower or the neighborhood in which the property is located.



